
STRATEGIC COMMITMENTS BY THE  
MOODY BIBLE INSTITUTE LEADERSHIP IN 
RESPONSE TO GRAND RIVER SOLUTIONS’  
TITLE IX RECOMMENDATIONS



INTRODUCTION

Upon receiving from Grand River Solutions (GRS) their “Review of the Institutional Response to Reports 
of Sexual Harassment and Sexual and Interpersonal Violence” on April 9, 2021, the Executive Leadership 
Team of the Moody Bible Institute developed a comprehensive internal plan and process to review and 
respond to GRS’s review and recommendations. Dr. Mark Jobe, president of the Moody Bible Institute, 
and Dr. Dwight A. Perry, provost of the Moody Bible Institute, along with the entire Executive Leadership 
team, are committed to not only sharing verbatim the recommendations from the independent, third-party 
investigation, but also to sharing our 11 strategic commitments for enhancing Moody Bible Institute’s Title 
IX-related processes and procedures. 

Over the past month, Moody Bible Institute engaged in a thorough review process of GRS’s report.  
This process included in-depth interviews with eight other institutions of higher education to discuss their 
perspectives on implementing Title IX best practices and procedural improvements, dialoguing with GRS 
on Title IX best practices, and performing an extensive literature review on Title IX. 

Included in this document are Moody Bible Institute’s 11 strategic commitments to address the findings and 
recommendations from the third-party review. We seek to be held accountable by all our constituencies,  
as well as those outside the Moody family. 

Moody Bible Institute’s number one commitment is to the health and safety of all of our students, faculty, 
and staff. We apologize to those members of our Moody community who experienced a lack of empathy 
and follow-through with respect to their Title IX reports. We also apologize to those whose reports were 
not processed as rapidly and efficiently as they could have been. We are deeply sorry for the pain that has 
been caused to any of our students.

We want to reiterate that the commitments and action steps outlined below do not mark an end, but rather 
are part of an ongoing process to ensuring our community better serves all of our students, faculty, and 
staff in the prevention of sexual violence, abuse, and harassment. This is our pledge by the grace of God, 
and we intend to do everything we can to keep this pledge. 
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MOODY’S COMMITMENTS

 1.   We commit to the creation of one policy regarding sexual harassment and sexual and interpersonal 
violence that includes separate procedures for the resolution of reports of prohibited conduct.

    This commitment is based on GRS’s strong recommendation that Moody create one policy to 
address conduct constituting sexual harassment and sexual and interpersonal violence, with specific 
procedures applying to cases involving students, separate procedures for cases involving employees, 
and a third procedure for cases that fall outside of the scope of Title IX.

 2.  We commit to a leadership structure where one person is responsible for overseeing the institutional 
response to all reports of sex-based misconduct.

    We intend for this person to oversee Moody’s response to incidents of sexual violence that fall within  
and outside of Title IX processes.

 3.  We commit to increased resourcing to provide additional support for the Title IX Office and ensure 
effective care for our students and employees.

   This will include hiring additional personnel, enhancing training, and implementing provisions for timely  
and efficient resolution.

 4. We commit to enhanced training.

   This will include mandatory, enhanced, comprehensive in-person and video training on at least an 
annual basis for students, staff, and faculty at all of our campuses.

 5.  We commit to hold regular and consistent meetings among HR, Public Safety, Legal, and Student 
Life, led by the Title IX Coordinator.

  Depending on circumstances, these meetings may occur on a weekly basis.

 6. We commit to a quarterly review of Title IX policies and protocols.

   Over the course of the year, most, if not all, policies and protocols will go through a rigorous evaluation.  
A rubric will be developed based on best practice research to evaluate the policies and protocols with  
the goal of improved service to students.
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 7. We commit to consistent investigation and reporting systems. These systems will include:

  • Identification and empowerment of responsible employees.
  •  Enhanced record keeping and the creation of a comprehensive database of instances of sexual 

misconduct, violence, and harassment.
  • A communication system for institutional response, resolution outcomes, and follow-up measures.
  •  Investigation protocol for both Title IX and non-Title IX cases that consistently demonstrate the 

seriousness of sexual misconduct reports.
  •  A transparent reporting, at least once annually, of how many Title IX cases are filed within our  

campus community in a manner that respects the need for confidentiality of personal information.

 8.  We commit to improving protocols for communicating with all parties throughout the Title IX process, 
including communicating with the individuals involved in the resolution process at each stage, to 
help increase transparency and accountability for its correct implementation.

 9.  We commit to the realignment and elevation of the Title IX Office within the Moody organizational 
structure according to best practices in the industry. That could include direct and/or dotted-line 
reporting at the officer’s level, up to and including the provost and president.

 10. We commit to improving perceptions and building trust toward our Title IX compliance program.

  •  Building trust and promoting the biblically aligned values within Moody’s Title IX support and 
response procedures shall be a priority for the Institute.

  •  Moody will educate all staff and faculty on the critical importance of the Title IX process and  
Title IX Coordinator.

  •  We will work toward better collaboration among the administration, students, and faculty, and 
enhanced transparency in reporting and responding to Title IX issues.

  •  We will enhance education to clearly distinguish between consensual sexual conduct prohibited  
by Moody’s student life policies and non-consensual sexual conduct that violates the law as well  
as Moody policies against sexual harassment, sexual assault, and interpersonal sexual violence.

  •  This process will be built on transparency, ongoing dialogue, and a commitment to continuous 
improvement.

 11.  We commit to implementing a comprehensive system of care for all involved in Title IX and sex-
based misconduct cases. 

   We will seek to ensure all individuals—whether students, staff, or faculty—involved in Title IX cases and 
matters of a sexual nature that fall outside of the scope of Title IX receive consistent and appropriate 
care and resources.
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